Quantum Support Systems Inc.

IT Support | Hardware Lifecycle Management | Systems Integration

Company Overview

Quantum Support Systems Inc. is a Washington, DC—based IT services company delivering
reliable IT support, systems integration, and hardware lifecycle solutions for government and
enterprise environments. We enable secure, scalable, and efficient IT operations that support
mission-critical systems.

Core Capabilities

IT Support Services

e Tier 1-3 help desk and desktop support

e Incident management and issue resolution

e End-user support and technical troubleshooting
e IT service operations and performance support

Hardware Lifecycle Management

e Device deployment, imaging, and configuration
e Enterprise hardware refresh and rollout programs
e Asset tracking and lifecycle planning

e Inventory and equipment management

Systems Integration

e API and application integration

o Enterprise system connectivity and data exchange
e Cloud and on-premise system integration

o Integration support for business applications



Differentiators

e Proven experience in IT support, network operations, and integration
o Strong understanding of enterprise IT environments and user support
e Agile and responsive small-business delivery model

e Focus on reliability, scalability, and mission-critical support

Company Information

Quantum Support Systems Inc.
Washington, DC

& Website: https://quantumssinc.com
£ Email: contact@quantumssinc.com

Founder:; Isaak Gebremariam

UEIL: GY5STDPNDGG19

CAGE Code: 10ZV8

SAM Registration: Active
Business Status: Small Business

NAICS Codes:

e 541512 — Computer Systems Design Services

e 541519 — Other Computer Related Services

e 541513 — Computer Facilities Management Services
e 561210 — Facilities Support Services
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